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Another year of the National Anti-Corruption Strategy (the 
Strategy) 2020 has passed. The first quarter of the year witnessed 
the outbreak of a global health crisis that hit all countries 
around the world, namely Covid-19 pandemic, which posed a 
challenge to the anti-corruption system in Egypt. However, the 
detailed planning of the Strategy implementation facilitated 
the system’s recovery from the crisis. Several coordinators 
and officials monitoring the implementation of the strategy 
were infected with the virus, and as a precautionary measure 
to prevent the disease, face-to-face periodic meetings with 
implementation coordinators were limited and replaced by 
remote means of communication.
The first year (2019) targeted the implementation of 39% of the 
aggregate objectives of the Strategy, out of which 36.06% was 
implemented, with an achievement rate of 92.46%. 
The second year (2020) targeted the implementation of 32,06% 
of the aggregate Strategy objectives, out of which 23.36% was 
implemented, with an achievement rate of 72.86%. 
The plan was also aimed at following-up the implementation of 
2.94% of the Strategy during 2020, representing implementation 
delays during 2019. This follow-up contributed to the Strategy 
by 1.17% to reach 60.59% of the aggregate objectives in the 
first and second years combined, making an achievement 
rate of 85.27%.

Only Allah blesses and guides to the straight path.

 Technical Secretariat of the National Sub-Coordinating
Committee for the Prevention and Combating of Corruption

Introduction
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Executive Summary of Results 
Achieved

Executive Plan for Follow-up to the National
Anti-Corruption Strategy 2019-2022:

Item/Year 2019 2020 2021 2022 Total

Target 39% 32.06% 16.96% 11.98% 100%

Summary of the First Year (2019) Follow-up Results:

Target Implemented 
in 2019 Remaining Achievement 

Rate

39% 36.06% 2.94% 92.46%

Summary of the First Year (2019) Delays’ Implementation 
Status:

Delays Implemented 
in 2020 Remaining 

2.94% 1.17% 1.77%

Summary of the Second Year (2020) Follow-up Results:

Target Implemented 
in 2019 Remaining Achievement 

Rate

32.06% 23.36% 8.7% 72.86%

Summary of Results Achieved during 2019-2020:
Year Target Implement-

ed Remaining 
Total 

Achieve-
ment Rate

2019 39% 37.23% 1.77%

2020 32.06% 23.36% 8.7%

Total 71.06% 60.59% 10.47% 85.27%

4
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2
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1. Development of an 
operational manual for 
internal audit units, and 
establishment of such a unit in 
40 organizational structures.

2. Conduct of a poll for 
employees on the working 
environment during 2019, 
with coordination to improve 
the value of the index.

3. Launch of the “Evaluate Your 
Services” website with the aim 
of evaluating public services.

4. Full activation of the 
Government Financial 
Management Information 
System (GFMIS).

5. Launch of Egypt Government 
Excellence Award. 

6. Provision of 45 e-services on 
Egypt’s Government Services 
Portal and 42 e-services on the 
Local Government Services 
Portal.

7. Conduct of a poll on citizens 
satisfaction with the services 
provided electronically.

1. Delay in conducting the second edition of the poll on employees’ 
satisfaction with the working environment.

2. Lack of a legislative support unit in most of the targeted 
organizational structures.

3. Insufficient interaction on the “Evaluate Your Services” website to 
issue a report on citizens’ satisfaction with government services.

4. Lack of laws for the protection of whistleblowers, witnesses, 
victims and experts, as well as for the international cooperation in 
criminal matters and freedom of information.

5. No amending law is promulgated for law No. 62 of 1975 on illicit 
gains, allowing for electronic filing of financial disclosures.

6. Failure to put into force the law prohibiting conflict of interests.

Key Successful
Practices

8. Development and launch of 
an updated guide for public 
services on the Government 
Services Portal.

9. Continued publication of the 
Citizen Budget and Balance 
Sheet.

10. Development of the Ethical 
Charter for the University 
Community «faculty and 
students».

11. Issuance of two editions of the 
Local Corruption Perceptions 
Index in 2019 and 2020.

12. Teaching of the Human Rights 
and Anti-Corruption course 
in all public universities.

13. Conduct of an international 
workshop on safeguarding 
sport from corruption.

14. Holding of 22 conferences to 
raise awareness of the risks 
of corruption and the role of 
civil society in preventing and 
combating corruption.

Key Challenges
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 Objective 1: Development of Efficient and
 Effective Administrative Body

1. Objective 1 constitutes 16% of the Strategy. 
2. 2020 implementation target is 2.95% of the aggregate Strategy 

objectives.
3. The follow-up undertaken during 2020 contributed to the Strategy’s 

implementation by 1.27%, reaching an achievement rate of 43.05% of 
the total target for objective 1. 

4. Operational Procedures of Objective 1:
a. Procedure 1: Activating the principles governing the 

functioning of the State administrative body 
(1) The first part of this procedure was not targeted for 2020 as it was 

met in 2019 by the issuance and publication of the decree of the 
Minister of Planning No. 122/2015 pertaining to the organizational 
development standards and mechanisms for the State administrative 
apparatus units on a number of news and research websites. In 
addition, panel discussions were held on these governing principles 
and were attended by representatives of the administrative agencies. 

(2) The second part of the procedure was aimed at executing a 
development plan for the organizational structures in a number 
of government administrative units amounting to 84 agencies 
(ministries, governorates, universities) through the Central Agency 
for Organization and Administration (CAOA). The 2020 target was 
to develop 21 organizational structures, and a total of 54 of which 
were developed bringing an achievement rate of 100%, representing 
(0.2%) of the Strategy as follows: (Ministries of: Planning and 
Administrative Development - Finance - Electricity and Renewable 
Energy - Supply and Internal Trade - Local Development - Ministry 
of State for Emigration and of Egyptian Expatriates’ Affairs - 
Endowments - Interior - Education and Technical Education - 
Trade and Industry - Transport - Health and Population - Social 
Solidarity - Manpower - Communications and Information 
Technology - Culture - Environment - Oil and Mineral Resources 
- Information - Tourism and Antiquities - Parliamentary Councils 
Affairs. Governorates: Sharqia - North Sinai - Dakahlia - Sohag - 
Beni Suef – Aswan. Public Universities: Aswan - Assiut - Al-Azhar 
- Luxor - Zagazig - Suez - Fayoum - Cairo – Menoufia -  Minya - 
New Valley - Banha - Beni Suef - Port Said - South Valley – Helwan 
- Damanhour - Damietta - Sohag – Ein Shamh - Suez Canal - Kafr 
Al-Sheikh - Sadat City - Matrouh).

(3) The achievement rate of the first procedure is 100% of its 2020 
total target, representing 0.2% of the Strategy objectives. 

b. Procedure 2: Preparation of a training plan for the 
employees of government administrative bodies 
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based on the development requirements
(1) This procedure was not targeted for 2020, as it was achieved in 

2019 by developing a training plan to enhance the efficiency of 
the employees of the State administrative apparatus in 84 agencies 
nationwide.  

(2) Procedure 2 was not targeted for 2020.
c. Procedure 3: Implementation of an effective internal 

audit and control system 
(1) This procedure was established with the aim of implementing a 

system for internal audit and control to produce periodic reports 
issued by 84 agencies (ministries, governorates, universities). To this 
end, the Ministerial Decree No. 1146/2018 was issued introducing 
the present unit, among 5 others, and requiring the CAOA to make 
decisions to integrate it into the relevant organizational structures. 
The target plan was to introduce this unit to 84 agencies in 2020, 
which is achieved by 47.62%, i.e. (0.25%) of the Strategy; the CAOA 
made its decision No. 54 of 2020 on the operational guide for 
internal audit units, and introduced the unit to 40 targeted agencies 
as follows: (Ministries: Planning and Administrative Development 
- Supply and Internal Trade - Endowments - Trade and Industry - 
Transportation - Manpower - Communications and Information 
Technology - Culture - Environment - Information - Tourism 
and Antiquities - Parliamentary Councils Affairs. Governorates: 
Sharqia - North Sinai - Dakahlia - Sohag - Beni Suef - Aswan. Public 
Universities: Sadat Academy for Administrative Sciences - Aswan 
- Assiut - Luxor - Zagazig - Suez - Fayoum - Cairo -  Minya - New 
Valley - Banha - Beni Suef - Port Said - South Valley - Damanhour 
- Damietta - Sohag  - Suez Canal -  Sadat City - Matrouh).

(2) The achievement rate of the third procedure is 47.62% of its 
2020 target, representing 0.25% of the Strategy objectives on 
aggregate. 

d. Operational Procedure 4: Updating the databases 
of government institutions and agencies for assets 
and employees of the government body 

(1) The first part of this procedure was aimed at updating the 
databases of real estate assets and lands owned by administrative 
units in 84 agencies (ministries, governorates, universities) over 
the Strategy’s lifetime. The 2020 plan was to make an inventory 
of the assets owned by 30 administrative agencies. Indeed, this 
target was attained with an achievement rate of 100%, representing 
(0.29%) of the Strategy. Also, coordination was made between 
the Administrative Control Authority (ACA) and the Ministry of 
Communications and Information Technology (MCIT) in April 
2020 to establish and implement 2 editions of an electronic system 
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for management of State-owned properties and assets. On 27 April 
2020, the first edition was completed and launched in government 
agencies, through which the leased assets’ data, previously collected 
by ACA, were migrated and transferred. This edition enabled the 
government agencies to correct and update the data of leased assets 
only, while the second edition allows for registering all types of 
State-owned assets (leased, used, untapped … etc.) and optimizing 
their management through the applications of (asset management, 
spatial dimension, contracts, debts, collection, legal affairs, 
violations and infringements, evaluation and pricing). This latter 
edition is expected to be launched in 2021. 

(2) The second part was aimed at updating the employees’ databases in 
84 government administrative agencies (ministries,  governorates, 
universities) over the Strategy’s lifetime. As for this year, the target 
paln was to update the employees’ databases in 21 agencies, which 
is successfully fulfilled with an achievement rate of 100%, i.e. (0.2%) 
of the Strategy objectives. The databases are updated in full by the 
CAOA.  

(3) The 2020 target of the fourth procedure reached an achievement 
rate of 100%, representing 0.49% of the aggregate Strategy 
objectives. 

e. Procedure 5: Modernization of the infrastructure 
of the units of the State administrative body 

(1) The first part of this procedure was not targeted for 2020, since it 
was fulfilled in 2019 by developing a plan to upgrade the infrastructure 
of 55 government administrative agencies (ministries and universities), 
excluding ministries in light of their transfer to the New Administrative 
Capital. 

(2) In the second part, the aim was conducting (4) polls on employees’ 
satisfaction with the working environment in administrative units over 
the Strategy’s lifetime, once every year. This procedure was successfully 
implemented in 2019. However, the current circumstances prevented 
the issuance of the 2020 version (a decision was made by the Minister 
of Planning to suspend field studies due to the spread of the coronavirus 
pandemic. Therefore, the Central Agency for Public Mobilization and 
Statistics (CAPMS) did not authorize the conduct of the field study). 
At present, a follow-up is undertaken with the Cabinet Information and 
Decision Support Center (IDSC) to the implementation of the second 
poll in 2021. 

(3) The target of the fifth procedure is not achieved.

f. Procedure 6: Activating the System of Excellence 
awards in Government performance

(1) The first part of this procedure was not targeted for 2020, as it was 
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satisfied in 2019 by developing and implementing an award program 
for excellence in government performance and disseminating 
promotional and informational materials on the competition to the 
participating agencies and on social media websites. In addition, the 
National Institute for Governance and Sustainable Development 
(NIGSD) of the Ministry of Planning and Economic Development, 
formerly known as the National Institute of Management, has 
organized workshops to raise awareness of the Award nomination 
process.

(2) As for the second part, the purpose was to monitor the number 
of participating government administrative units, reaching a total 
of 336 participations from 84 agencies (ministries, governorates, 
universities), in the Government Excellence Award per year over 
the Strategy’s lifetime. The target plan was to engage 84 agencies in 
2020. All the targeted agencies participated except for the Ministry 
of Foreign Affairs, thus, making an achievement rate of 98,8%, 
rendering 0,2% of the aggregate Strategy’s objectives achieved. 

(3) The sixth procedure’s 2020 target is achieved by 98.8%, 
representing 0.2% of the aggregate Strategy’s objectives. 

g.  Procedure 7: Develop  wage structures and link 
them to a sophisticated system of performance 
evaluation 

(1) This procedure was not targeted for 2020, as it was met in 2019 
with the formation of a committee that is chaired by the Head of 
the CAOA and tasked with the consideration of the development 
of a general framework for the supplementary wage system in all 
units subject to the provisions of the Civil Service Law, taking 
into account each unit’s work nature, type of functions, nature of 
competence and employees performance rates. On 20 June 2019, 
the Head of the CAOA made the Decision No. 65 on the recruitment 
and promotion of employees addressed by the provisions of the 
Civil Service Law for them to be entitled - as of the first of July 
2019 - to receive the wage determined for the position to which 
they are promoted. On 8 July 2019, Decision No. 1627 was made to 
determine the minimum wage for the personnel of the State organs 
and public economic agencies. 

(2) The seventh procedure was not targeted for 2020.

h. Procedure 8: Activating mechanisms to ensure that 
there is no conflict of interest 

(1) This procedure was aimed at implementing mechanisms to ensure 
the absence of conflict of interests among public officials. To 
this effect, the Prime Minister issued its Decree No. 1146/2018, 
introducing a legislative support unit, among 5 others, to be 
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entrusted with fulfilling such purpose, provided the CAOA make 
decisions on its integration into the organizational structures of 
various units. With regards to 2020, the plan aimed at establishing 
the unit in 42 agencies, and it was introduced to 7 (Ministries: 
Endowments, Environment, Trade and Industry, Planning and 
Economic Development, Supply and Internal Trade,  Culture and 
Transportation), constituting an achievement rate of 16.67%, 0.13% 
of the aggregate Strategy’s objectives. 

It is worth mentioning that Law No. 106 of 2013 prohibiting conflict 
of interests in the public sector has not yet been put into effect 
due to the lack of a decree to establish the Corruption Prevention 
Committee to be entrusted with honoring its provisions.

(2) The achievement rate of the eighth procedure’s 2020 target 
is 16.67%, representing 0.13% of the Strategy’s objectives on 
aggregate. 

i.  Procedure 9: Develop a unified system to 
measure public satisfaction with the units of the 
administrative body 

(1) This procedure was aimed at developing a unified system to 
measure the public satisfaction with the government administrative 
units. In this regard, the Ministry of Planning launched a pilot for 
the “Evaluate Your Services” website before transferring it to the 
MCIT, pursuant to the Ministerial Decree No. 51/2020. The website 
enables citizens to evaluate the administrative agencies. However, it 
attracted little interaction and, thus, does not allow to measure the 
citizens’ satisfaction at the national level. On that account, there was 
a need for a media campaign to educate citizens about the website. 
Therefore, coordination was made with the IDSC to conduct a poll 
that measures the satisfaction of citizens with the services provided 
electronically. The poll has been finalized, but, due to the Covid-19 
crisis, it has been postponed until 2021. 

(2) The target of this procedure is not achieved.

j. Procedure 10: Activating the automated linkage 
among accounting units 

(1) This procedure was not targeted for 2020 on the basis that it was 
achieved in 2019 by activating the automated linkage system for 
accounting units (linking them to the Government Financial 
Information Management System “GFMIS”), which was carried 
out by the Ministry of Finance as of March 31, 2019.

(2) The tenth procedure was not targeted for 2020.
5. Highlights of Good Practices in Implementation of Objective 1 during 

2019/2020:
a.  On 20 June 2019, The Head of the CAOA issued Decree No. 65 on 

16
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the recruitment and promotion of employees who are governed by 
the provisions of the Civil Service Law to be entitled to the wage 
determined for the position to which they are promoted, as of 1 July 
2019. On 8 July 2019, Decision No. 1627 was made determining the 
minimum wage for the personnel of the State organs and public 
economic agencies. 

b. In cooperation with the Ministry of Planning and Economic 
Development (MPED) and CAOA, ACA prepared and developed 
an operational manual for the internal audit units of the State 
administrative apparatus, with a focus on the work mechanisms 
of departments’ members, execution means of tasks and objectives 
achievement. In addition, control investigations were carried out for 
214 candidates who are nominated to work in internal audit units 
of government administrative bodies to ensure their enjoyment 
of good reputation, integrity and technical and administrative 
competence. Several other activities were conducted as follows:

(1) Communicating and coordinating with ministries with 
respect to the candidates nominated to work in the newly 
established units.
(2) Testing candidates from all ministries in their English, 
computer and psychometric skills, and excluding the non-
eligible based on the test results.

c. Holding training courses for 214 candidates from all ministries, 30 
participants per course for two days. The training covered gover-
nance mechanisms, anti-corruption and government internal au-
dit.

d. Concluding an agreement with the Institute of Armed Forces Systems 
to administer a test on governance, internal audit, anti-corruption 
and codes of conduct as well as a psychometric test for the candi-
dates.

e. Establishing a scientific committee to develop a training curriculum 
and an accredited government certificate on internal audit.

f.In cooperation with the IDSC, ACA conducted a poll for the State ad-
ministrative apparatus employees in 55 agencies (governorates and 
universities) to measure their satisfaction with the working envi-
ronment.

g. On 31 March 2019, the Ministry of Finance (MOF) activated the au-
tomated linkage system of accounting units (linking the units to 
the GFMIS in all State administrative apparatus units).

h.The MPED established a website for the Government Excellence 
Award and disseminated advertising and information materials for 
the participating parties on social media sites. Also, the National 
Institute of Management of the Ministry of Planning has organized 
workshops to raise awareness of the Award nomination process.

i.The creation of an internal audit unit, whose task, inter alia, is to devel-
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Procedural Implementation Rate
of Objective 1 
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 Implemented  Challenges Untargeted

UntargetedUntargeted Untargeted

op internal control reports in 40 agencies.
j.Developing 21 organizational structures in accordance with the Prime 

Minister’s Decree No. 1146 of 2018 on the creation of 6 units.
k.Launching the electronic system for state-owned assets and property 

management.
l. Participation of some 3699 employees in the Government Excellence 

Award in 2019 and 6660 trainees from 83 different agencies in 
2020.
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Objective 2
Providing High Quality

 Public Services 
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 Objective 2: Providing High Quality Public
 Services

1. Objective 2 represents 11% of the Strategy. 
2. 2020 target is a proportion of 2.38% of the aggregate Strategy’s 

objectives.
3. Follow-up to the Strategy in 2020 contributed to its implementation by 

1.9% in line with the set target for this period, making an achievement 
rate of 79.8% of the set target for Objective 2.

4. Operational Procedures of Objective 2:
a.  Procedure 1: Updating of the national integrated 

database to connect all units of the State 
administrative body electronically 

(1) This procedure was aimed at completing the national integrated 
databases of information infrastructure to link all units of the State 
administrative apparatus to 67 databases electronically during the 
Strategy’s implementation period. The 2020 target was to establish 17 
databases, 10 of which were created, reaching an achievement rate of 
58.82%, 0.29% of the Strategy, thus, bringing the number of linked 
databases to 60 influential databases as follows: (Ministry of Interior: 
Civil Affairs Department - Traffic - Civil Affairs «Deaths». Public 
Prosecution: Martial Status. Ministry of Justice: Documentation 
Property - Social Fund «Small and Medium Enterprises» - Employees 
in the New Capital. Ministry of Supply: Send and Receive –White 
list subscribers - grievances. Ministry of Social Solidarity: Disability 
- Social Insurance «Government» - Social Insurance «Public/Private» 
- Breadwinner Women - Send&Receive Breadwinner Women 
– Takaful we Karama (solidarity and dignity) - NGOs – homes of 
orphans, elderly and defense. Ministry of Housing and Urban 
Communities: Real Estate Finance. Ministry of Trade and Industry: 
Control on Exports and Imports - Commercial Register. Ministry of 
Education: Schools – Literacy. Ministry of Foreign Affairs: Talented 
people. Ministry of Manpower: Temporary labor. Ministry of 
Agriculture: Agricultural Tenure. Ministry of Health and Population: 
Births and Deaths - C Virus - Health Insurance «Medical File» - 
Health Insurance «Outbound Beneficiaries» - Health Insurance 
«LINK Beneficiaries». Ministry of Electricity and Renewable 
Energy: Alexandria Electricity Distribution Company - Al-Beheira 
Electricity Distribution Company - Canal Electricity Distribution 
Company - South Delta Electricity Distribution Company - South 
Cairo Electricity Distribution Company - North Delta Electricity 
Distribution Company - North Cairo Electricity Distribution 
Company - Upper Egypt Electricity Distribution Company - Middle 
Egypt Electricity Distribution Company. Ministry of Finance: 
General Tax Authority - Self-Employment - VAT - Database of Self-
Employment – Customs. Ministry of Communications: TE-Data - 
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Egyptian Telecommunications. Ministry of Investment: Investment. 
E-finance Company: Government Salaries - Takaful and Karama 
«Disbursement». WE Company: We Consumptions – WE Subscribers. 
Etisalat Company: Etisalat Consumptions - Etisalat Subscribers.  
Vodafone: Consumptions «Vodafone» - Subscribers «Vodafone». 
Orange: Consumptions «Orange» - Subscribers «Orange». Medical 
Councils: Waiting Lists.  National Council for the Care of Families of 
Martyrs: Families of Martyrs.

(2) It worth noting that it was targeted to reach 111 linked databases by 
the end of 2021.

(3) The achievement rate of the first procedure amounts to 58.82% of 
its 2020 target, representing 0.29% of the Strategy’s objectives on 
aggregate. 

b. Procedure 2: Activating the electronic payment and 
signature system 

(1) Procedure 2 was aimed at identifying 70 local government units 
in which e-collection methods are to be applied. With respect to 
2020, the plan targeted the provision of these services for 20 local 
governments. Some 42 services were operated through the launch of 
the Local Government Services portal, reaching an achievement rate 
of 100%, representing 0.29% of the Strategy.

(2) The second procedure is 100% achieved in relation to the 2020 
target, representing 0.29% of the Strategy. 

c. Procedure 3: Activating the exchange of information 
between government agencies electronically 

(1) The first part of the procedure was directed towards Government-to-
Government electronic exchange of information through linking 30 
ministries over the Strategy’s lifetime. In 2020, the plan targeted the 
linkage of 10 ministries, and three of them were linked, achieving 30% 
of this target and 0.1% of the Strategy. As such, a total of 48 agencies 
are linked to the system: 13 ministries and 8 governorates, including: 
the Central Bank of Egypt - Nasser Social Bank - Egypt Services GtoG 
Application - Central Agency for General Mobilization and Statistics 
- Central Agency for Organization and Administration - General 
Office of Ismailia Governorate - General b  of Aswan Governorate 
- General Office of Behiera Governorate - General Office of Cairo 
Governorate - General Office of Minya Governorate -  General 
Office of The New Valley Governorate - General Office of Port Said 
Governorate, General Office of Matrouh Governorate - Government 
Security Fund - Public and Private Insurance Fund - National Council 
for Childhood and Motherhood - Cabinet Decision-Making Support 
Center - Sheikhdom of Al-Azhar - Public Prosecution «Family 
Prosecution» - Public Prosecution «Traffic Prosecution» - General 
Authority for Adult Education - Ministry of Communications 
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«General Post Authority» - Ministry of Investment «Investment 
Authority » - Ministry of Environment «Environment Affairs 
Agency» - Ministry of Trade and Industry - «General Authority for 
Industrial Development« - Ministry of Trade and Industry « Export 
Control Authority» - Ministry of Education Education - Ministry of 
Education «Educational Buildings Authority» - Ministry of Social 
Solidarity «Takaful we Karama» - Ministry of Social Solidarity 
«Social Security Pension» - Ministry of Supply and Internal Trade 
«Commercial Register» - Ministry of Supply and Internal Trade 
«Supply Database» - Ministry of Local Development «Automation 
of Local Governments» - Ministry of Interior «General Department 
for Information Technology» - Ministry of Agriculture «General 
Authority for Veterinary Services» - Ministry of Health «Specialized 
Medical Councils» - Ministry of Health «General Authority for Health 
Security » - Ministry of Health «C virus system» - Ministry of Health 
«Survey and Treatment of Stunting, Obesity and Anemia System» - 
Ministry of Health «Automation System for Provision of Child Milk» 
- Ministry of Health «Health Offices Automation System» - Ministry 
of Finance «Government Electronic Approval Authority» - Ministry 
of Finance «General Tax Authority» - Ministry of Transportation 
– Main Office - Ministry of Transportation «Maritime Transport 
Sector» - Ministry of Transportation «Red Sea Ports Authority» - 
Ministry of Transportation «Alexandria Port Authority» - Ministry 
of Transportation «Damietta Port Authority».

(2) The second part of the procedure was not targeted for 2020 given 
that it was achieved in 2019 by the establishment of a certified official 
electronic email for the top management officials in 84 agencies, 
representing all ministries, governorates and universities.

(3) The third procedure is 30% achieved in relation to the 2020 target, 
representing 0.1% of the Strategy. 

d.  Procedure 4: Simplify administrative procedures 
and automate and deliver public services through 
multiple channels 

(1) The first part of the procedure was aimed at the automation of public 
services. Following the Prime Minister’s Decree No. 51 of 2020, the 
MCIT identified 452 services for automation during 2020, 2021 and 
2022. The 2020 target was to automate 72 services, out of which 45 
services were automated on Egypt’s Government Services Portal, 
bringing an achievement rate of 62.5%, 0.07% of the Strategy.

(2) The second part was aimed at conducting an annual measurement of 
citizens’ satisfaction with the provided e-services. Therefore, a poll was 
planned for and 100% carried out in 2020, to reach an achievement 
of 0.33% of the Strategy; an IDSC study showed that about 33.6% of 
the poll subjects are satisfied with the services provided electronically 
while about 5.2% are fairly satisfied, 6.4% are dissatisfied and about 
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54.7% did not answer. Coordination was thus made with the Cabinet 
to raise the community awareness of these services and improve the 
satisfaction of citizens with them. The Cabinet, then, in its session No. 
134, held on 3 March 2021, requested to be informed about the IDSC 
presentation on the Egyptian e-customer satisfaction poll. Also, the 
Minister of State for Information, in coordination with the Ministers 
of Planning and Economic Development, Local Development and 
Communications and Information Technology, is developing an 
integrated media plan to constantly educate citizens about the services 
available on the portals and how to deal with them.

(3) The achievement rate of the fourth procedure is 90.84% of the 2020 
target and 0.4% of the Strategy. 

e. Procedure 5: To complete the establishment of 
technological centers throughout the Republic 

(1) The first part of the procedure was intended to complete the 
establishment of technological centers nation-wide, reaching 225 
centers by the end of the Strategy’s implementation period. As for 
2020, the plan targeted the establishment of 75 centers. This target 
is met 100%, representing 0.33% of the Strategy. The number of 
established centers is now 259 as follows: 263 centralized centers 
providing 84 services in all governorates, except North Saini, and 23 
decentralized centers providing 65 services in Cairo, Giza, Monofiya 
and North Saini.

(2) The fifth procedure’s 2020 target is achieved 100%, representing 
0.33% of the Strategy. 

f. Procedure 6: Updating and publishing government 
service manuals 

(1) The first part of the procedure was not targeted for 2020, as it was 
accomplished in 2019 with the finalization and dissemination of the 
government service guide to 84 agencies, representing all ministries, 
governorates and universities. Hence, the Ministry of Planning and 
Economic Development drew up a guide covering 500 public services, 
including their locations, prescribed fees and length of delivery, 
making the services accessible for citizens. The services have been 
tabulated in a simplified way and the “Government Service Guide” 
was launched on the Government Services portal.

(2) The second part of the procedure aimed at measuring citizens’ 
knowledge of the government service guide in order to ensure that 
they are aware of the services’ existence and utilization. This objective 
is 100% met, bringing an achievement of 0.5% of the Strategy; the 
IDSC conducted a study that suggests low public perception of the 
guide (only 19.1% of the survey subjects are aware of it). A directive 
was therefore made to educate citizens about such guide.
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(3) The achievement rate of the 2020 target of the sixth procedure is 
100%, representing 0.5% of the Strategy. 

g.  Procedure 7: Development of a system for 
evaluating the performance of government 
agencies providing public services 

(1) This procedure was not targeted for 2020 for it was fulfilled in 2019 with 
the development of a performance appraisal system for government 
service providers in 6 government agencies the citizens deal with on a 
daily basis to access services (Health offices/ technological centers in 
neighborhoods / supply offices / traffic units / civil affairs / educational 
departments). The Ministry of Planning and Economic Development 
launched the “Evaluate Your Services” online platform to serve as an 
easy way through which citizens can evaluate various government 
units providing services. The evaluation is based on five targeted 
criteria: (working environment and facilitation, communication 
modes, work flow control, information/data and the service provider 
behavior).

h. Procedure 7 was not targeted for 2020.
5. Highlights of Good Practices in Implementation of Objective 2 during 

2019/2020:
a. Launch of the first phase of Egypt’s Government Services Portal, a 

platform that provides 45 electronic services to citizens in a seamless, 
personal and modern way. The application can be downloaded and 
used, now, on Android devices and, very soon, on iPhones. The 
portal was launched in 2020 as an outcome of the synergy of several 
Egyptian entities and international companies working in the interest 
of the citizens and the State and seeking to introduce different means 
of e-service delivery under a unified application, with a view to 
achieving smooth and easy customer service. 

b. Launch of the first phase of the Local Government Services portal 
in 2020 providing 42 public services for neighborhoods, cities and 
bureaux (Diwans) in a manner that saves effort and time and reduces 
the service cost by saving the time of travel to the city, neighborhood 
or Diwan. The portal enables the citizens to pay fees and track requests 
step by step.

c. Development of a comprehensive system to link and integrate 
national databases in support of the State’s approach to the execution 
of the Egyptian information infrastructure and digitalization projects 
by cooperation among ACA, the MCIT, the Ministry of Military 
Production, the CAMPS and specialized experts from the private 
sector.

d. Completion of the traffic system automation, including all traffic 
precincts and units nation-wide, providing these services: violation 
inquiries and complaints; issuance of violation clearance certificates; 
electronic issuance of driver and vehicle’s licenses in Cairo, Giza and 

(3)
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Port Said governorates; as well as, the completion of procedures and 
e-payment. Also, the civil status system has been automated, including 
birth/death certificates, marriage/divorce documents, national 
number and family registration, all by means of the single-window 
concept. Health offices’ activity system in addition to the supply system 
in Port Said governorate and technological centers in neighborhoods 
and educational departments have been automated too, with a view to 
facilitating service delivery for citizens and reducing and preventing 
small corruption.

e. The Ministry of Finance, in cooperation with ACA, enforced the 
decision made by the National Payment Council to transform into 
a digital society in order to achieve financial inclusion by providing 
various e-payment methods for all State-provided services, including 
salary and pension disbursement cards. Further, the ministry has 
launched a media campaign to educate citizens about this application 
and applied the e-payment system across the State administrative 
apparatus, including all government expenses under the public budget, 
whether salaries of employees or considerations for services provided 
by suppliers or any of those dealing with different government 
agencies.

f. In February 2019, a comprehensive guide including all public services 
was finalized and published on the Egyptian Government Services 
portal, covering 500 key services of interest to citizens in their daily 
life. Each service includes a step-by-step description of the procedure 
to be followed by citizens alongside with its delivery eligibility 
requirements, required documents, location, prescribed fees and 
length of performance.

g. The Ministry of Planning and Economic Development launched 
the “Evaluate Your Services” website in January 2019 to serve as an 
indicator that helps the government to more effectively direct the 
development activities and to take all necessary actions that would 
better empower the Egyptian citizen and society and expand citizens’ 
active participation in the evaluation of services provided by the 
government.

h. Completion of the electronic collection system for taxes, customs 
and government receipts whose value exceeds 500 EGP, excluding 
those produced by economic authorities, hospitals and some other 
payments in accordance with the decree of the Minister of Finance 
No. 305 of 2019.
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 Objective 3: Activating Transparency and
 Integrity Mechanisms

1. Objective 3 forms 13% of the Strategy. 
2. The 2020 implementation target for the present objective, out of the 

Strategy’s objectives on aggregate, is 2.08%.
3. Follow-up to the Strategy in 2020 has contributed in its implementation 

by 1.83% against the target set for this period, bringing an achievement 
rate of 87.98% of the target set for Objective 3.

4. Operational Procedures of Objective 3:
a. Procedure 1: Activating the codes of conduct of 

employees› blogs in all units of the administrative 
body of the State 

(1) This procedure was not targeted for 2020, given its fulfilment in 2019 
by disseminating the code of professional conduct across the State 
administrative apparatus, on the websites of 84 government agencies. 

(2) Procedure 1 was not targeted for 2020.
b.  Procedure 2: Making available data and 

information on the strategies and plans of the State 
administrative apparatus 

(1) The first part of the procedure was aimed at providing data/information 
on the strategies and plans of the State administrative apparatus by 
publishing them on the websites of 84 government agencies - the 
2020 target - every year over the Strategy’s lifetime. This target was 
100% met, representing 0.25% of the Strategy. 

(2) The second part of the procedure was designed for promulgating 
the law on information availability and freedom. This aim was not 
targeted until the end of 2020 and is to be accomplished during the 
third quarter of 2021. A technical committee has been formed to 
develop the bill.  

(3) The achievement rate of the second procedure is 100% of its 2020 
target and 0.25% of the Strategy. 

c. Procedure 3: Availability of oversight bodies› 
reports in accordance with the Constitution and 
the laws governing it 

(1) This procedure includes making available the reports of control 
agencies, as per the Constitution and governing laws. ACA and the 
Central Auditing Organization (CAO) were addressed to prepare and 
publish an annual report on their respective control efforts during the 
year, 8 reports over the Strategy’s lifetime. In 2020, ACA published 
reports on its social media official page «Facebook» while the CAO 
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made available its report only to the concerned authorities, rendering 
50% of this target achieved, 0.25% of the Strategy. It is recognized that 
presenting annual reports to the public opinion after being presented 
to the House of Representatives is important in order to satisfy the 
requirements of Article 217 of the Constitution. 

(2) The  third procedure is 50% achieved against the 2020 target, 
representing 0.25% of the Strategy. 

d.  Procedure 4: Publishing the Citizen Budget and 
Balance Sheet to include the new major trends 

(1) The first part of the procedure was aimed to continue publishing 
the Citizen Budget on the MOF website on annual basis. The MOF 
Transparency and Citizen Engagement Unit prepared for citizens 
the Budget closing account, and an initial edition for 2019/2020 was 
published under the 2020/2021 Citizen Balance Sheet on the MOF 
website. This represents an achievement rate of 100% of this target 
and 0.25% of the Strategy’s objectives. 

(2) The second part aimed at developing and publishing the Citizen 
Budget on the MOF website on an annual basis. The 2020/2021 
Citizen Budget has been published, making an achievement rate of 
100%, representing 0.25% of the Strategy.

(3) The achievement rate of the fourth procedure is 100% of the 2020 
target, representing 0.5% of the Strategy. 

e. Procedure 5: Establishment and updating of websites 
for government agencies 

(1) This procedure was not targeted for 2020, as it was fulfilled in 2019 by 
following-up the creation and update of the websites of the targeted 
84 government agencies.

(2) Procedure 5 was not targeted for 2020. 
f.  Procedure 6: Activating the hotline system and 

developing the anti-corruption complaints system 
(1) The first part of the procedure was not targeted for 2020, as it was 

completed in 2019 by activating the hotlines system and developing 
the anti-corruption complaints system for 3 agencies: ACA, the 
Administrative Prosecution, and the IDSC’s Government Unified 
Grievance System.  

(2) The second part was aimed at calculating the response rate to 
complaints in the government Unified Grievance System, ACA 
and the Administrative Prosecution, which was achieved by 100%, 
representing 0,25% of the Strategy. The Unified Grievance System 
received 1.08 million complaints during 2019-2020 and responded to 
an overall of 87% during the year. 
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(3) The 2020 target of the sixth procedure is achieved 100%, 
representing 0.25% of the Strategy.

g.  Procedure 7: Publishing the Government 
Procurement Plan.

(1) This includes publishing and distributing the government 
procurement plan over the Strategy’s implementation period. The 
plan set for 2020 aimed at publishing and making available a report 
on government procurements to the public. The target was met with 
an achievement rate of 100%, representing 0.25% of the Strategy. 
The Government Contracts portal has served the purpose of this 
procedure by constantly publishing the government procurements, 
despite of some technical problems in the system. Some links to the 
tenders are not properly functioning and are being worked out.        

(2) The achievement rate of the seventh procedure’s 2020 target is 
100%, representing 0.25% of the Strategy.

h.  Procedure 8: Publication of reports on progress 
in the implementation of the objectives of the 
strategy 

(1) This includes developing and publishing an annual progress report 
on the Strategy implementation, 3 reports over the Strategy’s 
implementation period. For 2020, the plan aimed at publishing a 
progress report on the implementation of the Strategy during 2019, 
which was successfully carried out by 100%, representing 0.33% of 
the Strategy’s objectives. A summary report was published on ACA’s 
official Facebook page.

(2) The achievement rate of 2020 target of the eighth procedure is 
100%, representing 0.33% of the Strategy.

5. Highlights of Good Practices in the Implementation of Objective 3 
during 2019/2020:
a. The Ministry of Planning and Economic Development developed the 

code of professional conduct for employees of the State administrative 
apparatus and put it forward for community dialogue. The code is 
published on the websites of the MPED, universities and governorates, 
in coordination with the relevant ministries. Moreover, the MPED 
published the government procurements plan on its website.

b. The Ministry of Finance published the Citizen Budget for 2019/2020 
and 2020/2021. 

c. Creation of portals for all ministries, governorates and universities in 
84 agencies. Data, information and services provided by each agency 
were made available.

d. Publication of the first progress report on the Strategy’s implementation 
status on the official Facebook page of ACA and on various media 
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channels. 
e. Calculation of the responses to complaints received by the Government 

Unified Grievance System, ACA and the Administrative Prosecution 
Authority.

f. Continuation of ministries, public universities, governorates and 
ACA in publishing information on their official websites to achieve 
transparency.    

Untargeted Untargeted
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الهدف الثاني: )تقديم خدمات عامة ذات جودة عالية(
ميثل الهدف الثاىن نسبة 11% من االسرتاتيجية.. 1

املستهدف تنفيذه خالل عام 2020 نسبة 2.38% من اجامىل االسرتاتيجية.. 2

أســفرت املتابعــة خــالل عــام 2020 عــن تنفيــذ نســبة 1.9% مــن االســرتاتيجية . 3
وفقــاً للمســتهدف خــالل الفــرتة مبعــدل نجــاح 79.8% مــن املســتهدف 

بالهــدف الثــاىن.

اإلجراءات التنفيذية للهدف الثاين:. 4

أ - اإلجراء األول: استكمال قاعدة البيانات القومية المتكاملة 
لربط كافة وحدات الجهاز اإلداري للدولة إلكترونًيا.

)1( اســتهدف اإلجــراء إســتكامل قواعــد البيانــات القوميــة املتكاملــة للبنيــة 
املعلوماتيــة لربــط كافــة وحــدات الجهــاز اإلدارى للدولــة إلكرتونيــاً 
ــرتاتيجية،  ــنوات االس ــدار س ــى م ــات ع ــدة بيان ــدد )67( قاع ــامىل ع بإج
وإســتهدفت الخطــة تنفيــذ عــدد )17( قاعــدة بيانــات خــالل عــام2020 
تــم تنفيــذ )10( قواعــد بيانــات بنســبة نجــاح 58.82% مــن املســتهدف 
ــات  ــد البيان ــدد قواع ــل ع ــرتاتيجية، ليص ــن االس ــبة )0.29%( م ــل نس متث
املربوطــة إىل )60( قاعــدة بيانــات مؤثــرة كالتــايل:  )وزارة الداخليــة: 
مصلحــة األحــوال املدنيــة - املــرور - أحــوال مدنيــة »وفيــات« / النيابــة 
العامــة: الــزواج والطــالق »الحالــة الشــخصية« / وزارة العــدل: ممتلــكات 
ــرة واملتوســطة« -  ــات الصغ ــي »املرشوع ــدوق اإلجتامع ــق - الصن التوثي
 send&receive العاملــن بالعاصمــة الجديــدة / وزارة التمويــن: التمويــن
ــامت / وزارة التضامــن  ــن تظل ــن مشــرتكن White list - التموي - التموي
ــات  ــي« -  التأمين ــة »حكوم ــات اإلجتامعي ــة - التأمين ــي: اإلعاق اإلجتامع
 send&receive اإلجتامعيــة »عام/خــاص« - املــرأة املعيلة - املرأة املعيلــة
- تكافــل وكرامــة - الجمعيــات األهليــة - دور األيتــام واملســنن والدفــاع 
/ وزارة اإلســكان واملجتمعــات العمرانيــة: متويــل عقــاري / وزارة التجــارة 
والصناعــة: الرقابــة عــى الصــادرات والــواردات - الســجل التجــاري / وزارة 
الرتبيــة والتعليــم: املــدارس - محــو األميــة  / وزارة الخارجيــة: النابغــن / 

Objective 4
Development

 of the Legislative Structure in
Support of the Fight
 against Corruption 
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 Objective 4: Development of the Legislative
 Structure in Support of the Fight against

 Corruption
1. Objective 4 represents 11% of the Strategy. 
2. The implementation target adopted for 2020 is a proportion of 9.75% 

of the aggregate Strategy’s objectives.
3. Follow-up to the Strategy in 2020 resulted in implementing 5% of its 

objectives against the target of this period, achieving an implementation 
rate of 51.28% of the set target for Objective 4.

4. Operational Procedures of Objective 4:
a. Procedure 1: Modernizing the legislative structure 

of the State administrative body to ensure the 
quality of its performance 

(1) This procedure was not targeted for 2020 for it was satisfied in 2019 
by the issuance of Law No. 18 of 2019 promulgating the law regulating 
the use of electronic payment.

(2) Procedure 1 was not targeted for 2020.

b. Procedure 2: Update the legislation and regulations 
governing the funds and special accounts, to ensure 
more transparency and accountability 

(1) The first part of the procedure was designed for updating the legislation 
of special funds and accounts in 2020 and is implemented by 100%, 
representing 1% of the Strategy, under the Ministerial Decree No. 
1419 of 2020 on the executive regulations of units with special nature, 
funds and accounts and projects funded thereby in agencies covered 
by the public budget and general economic authorities. This aims to 
legalize the status of all units of special nature and special funds and 
accounts and projects funded by them.

(2) The second part aimed at updating and approving of 84 regulations 
for special funds and accounts through the MOF in 2020. The target 
was met with an achievement rate of 100%, representing 1% of the 
Strategy’s objectives on aggregate. 

(3) The achievement rate of the second procedure is 100% of the 2020 
target and 1% of the Strategy.

c. Procedure 3: Updating legislations governing the 
work of anti-corruption agencies, to ensure the 
application of independence and transparency in 
this field  

(1) The first part of the procedure aimed at updating 4 legislations 
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governing the work of anti-corruption agencies/bodies over the 
Strategy’s lifetime. The plan drawn up for the year 2020 aimed at 
updating 3 legislations, which is met with an implementation rate 
of 66.67%, representing 0.5% of the Strategy. For this effect, Law 
No. 17 of 2020 was issued amending some provisions of the Anti-
Money Laundering Law No. 80 of 2002, and Law No. 194 of 2020 
on the Central Bank and Banking System was enacted. In addition, 
studies on updating the Central Accounting Authority Law are under 
completion. The legislative sector of the Ministry of Justice (MOJ) 
developed a bill on the proposed amendments to Law No. 117 of 1958 
reorganizing the work of the Administrative Prosecution Authority 
and disciplinary courts and the explanatory memorandum thereof.

(2) The achievement rate of the third procedure is 66,67% of the set 
target for 2020 and 0.05% of the Strategy.

d. Procedure 4: Enacting laws (Protection of witnesses, 
whistle-blowers, victims and experts, Law on 
International cooperation in criminal matters, law 
on access and freedom of information) 

(1) This procedure aimed – in 2020 - at enacting a legislation for 
the protection of witnesses, whistleblowers and victims and for 
international cooperation in criminal matters. The status is as follows:
(a) Concerning the promulgation of the law protecting witnesses, 

whistleblowers, victims and experts:
· The above-mentioned bill was prepared in agreement between 

the MOJ and House of Representatives Affairs.  
· On 23 May 2017, the bill was sent to the Cabinet, attached with 

the Legislation Sector’s memorandum. 
· On 1 June 2017, The MOJ sent a letter to the Cabinet Secretary-

General, accompanied by the letter of the Ministry of Interior 
estimating the approximate financial cost of enforcing the 
provisions of the bill in practice.

· The bill, thereafter, has been sent to the Cabinet General 
Secretariat. 

· In another course, a whole chapter of the draft criminal 
procedure law has been dedicated for the protection of witnesses 
and whistleblowers and sent to the House of Representatives.

(b) With regards to the international cooperation in criminal matters: 
a bill was drafted by the MOJ and is under study. 

(2) The target of the fourth procedure was not met in 2020. 

e. Procedure 5: Study of the automation of financial 
disclosure statements and promulgation of their 
legislation 

(1) This procedure includes the enactment and promulgation of a 
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legislation for the automation of financial disclosures over the 
Strategy’s lifetime. On this account, a bill was planned to be developed, 
amending Law No. 62 of 1975 on Illicit Gains. This aim was attained 
by 50%, i.e. 0.5% of the Strategy; a bill was prepared amending some 
provisions of the said law and sent to the Cabinet Secretariat General. 
Once the constitutional procedures are taken for its approval, the 
executive regulations will be amended to allow for the automation 
and electronic filling of the financial disclosures. Further, automation 
procedures are currently undertaken for the internal functioning of 
the Illicit Gains Authority, with a view to allowing for the receipt of 
automated declarations as a first step. In this regard, and as part of 
the cooperation protocol signed between the Ministries of Justice 
and Communications, the latter has finalized the analysis document 
for the Illicit Gains Authority as well as its work-cycles document. 
The logistics for equipping the workplaces have also been completed 
and training is currently undertaken on the automated program. 
In addition, a study is currently being developed to determine the 
optimal model for the automated financial disclosure in light of 
the comparative study of Arab and international systems that have 
automated the financial disclosure system. Furthermore, a study is 
currently conducted on how disclosures can be signed electronically 
by the declarer and his wife. 

(2) The achievement rate of the fifth procedure is 50% of the set target 
for 2020, representing 0.5% of the Strategy.

f.  Procedure 6: Activating the Conflicts of Interest Act
(1) This procedure aimed at the enforcement of the principle prohibiting 

conflict of interests among public officials by issuing the Executive 
Regulations of Law No. 106 of 2013 on prohibiting conflict of interests 
among government officials. ACA developed and sent several 
memorandums on the enforcement of the said law, promulgating a 
presidential decree to form the Anti-Corruption Committee tasked 
with enforcing its provisions from 13 May 2015 until 30 October 
2017, to the President, the Prime Minister and the Minister of Justice 
and his Assistants for legislation and illicit gains affairs to shed the 
light on the importance of rendering the law effective. However, the 
Executive Regulations have not yet been issued due to difficulties in the 
implementation of the law. In 2020, the MOJ finalized a bill to amend 
Law No. 106 for 2013 alongside with its explanatory memorandum. 
The relevant procedures are currently under completion in preparation 
for submission to the House of Representatives. 

(2) The target of the sixth procedure was not met in 2020. 



35
37

N
at

io
na

l A
nt

i-C
or

ru
pt

io
n 

St
ra

te
gy

g. Procedure 7: Amending and updating anti-
corruption legislation (amendment of the Code of 
Criminal Procedure, procedural law)

(1) The aim of this procedure was to amend the Criminal Procedure 
and Civil Procedure Codes throughout the Strategy’s lifetime. And 
the plan was to make amendments to both in 2020. The target was 
met with an implementation rate of 100%, representing 2% of the 
Strategy; laws No. (177/2020) and (191/2020) were issued amending 
some provisions of the Criminal Procedure Code and Code of Civil 
and Commercial Procedure, respectively.  

(2) The achievement rate of the seventh procedure is 100% of the set 
target for 2020, representing 2% of the Strategy.

5. Highlights of Good Implementation Practices of Objective 4 
during 2019/2020:

(a) A number of laws have been passed pertaining to fighting corruption 
and promoting integrity and transparency as follows:

(1) Law No. 3 of 2020 amending some provisions of Law No. 144 of 2006 regulating 
the demolition of non-falling buildings and facilities and the preservation of 
architectural heritage.

(2) Law No. 4 of 2020 reactivating the implementation of Law No. 79 of 2016 
on the settlement of tax disputes and the amendment of some income tax 
provisions of Law No. 191 of 2005.

(3) Law No. 15 of 2019 amending some of the provisions of Decree-law No. 95 of 
1945 on supply affairs and some provisions of the Competition Protection and 
Prevention of Monopoly Practices Law No. 3 of 2015.

(4) Law No. 17 of 2020 amending some provisions of the Anti-Money Laundering 
Law No. 80 of 2002.

(5) Law 18 of 2019 promulgating the law regulating the use of electronic payment.
(6) Law No. 20 of 2020 amending some provisions of the Antiquities’ Protection 

Law No. 117 of 1983 (affording more protection for antiquities and imposing 
heightened penalties).

(7) Law No. 143 of 2020 amending some provisions of the Securities Deposit and 
Central Registration Law No. 93 of 2000.

(8) Law No. 151 of 2020 promulgating the Personal Data Protection Law.
(9) Law No. 186 of 2020 amending the Real Estate Registration Law No. 114 of 

1946.
(10) Law No. 188 of 2020 amending the Public Contracts Law promulgated by Law 

No. 182 of 2018.
(11) Law No. 194 of 2020 promulgating the Central Bank and Banking System Law. 
(12) Law No. 197 of 2020 amending Law No. 177 of 2017, establishing the Sovereign 

Fund of Egypt (the Sovereign Investment and Development Fund of Egypt).
(13) Anti-cheating Law No. 205 of 2020.
(14) Law No. 206 of 2020 promulgating the Unified Tax Procedures Law.
(15) Law No. 207 of 2020 promulgating the Customs Law.
(16) Law No. 209 of 2020 promulgating the law reorganizing the Egyptian 

Endowments (Waqf) Authority.
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Untargeted

 Implemented  Challenges Untargeted

(b) A number of bills related to the Strategy have been finalized in 2020 
as follows:

(1) A bill amending some provisions of Law No. 7 of 2000 establishing disputes 
settlement committees to which ministries and public legal persons are 
parties, accompanied by an explanatory memorandum.

(2) A bill amending some provisions of Law No. 13 of 1968 promulgating the 
Code of Civil and Commercial Procedures, accompanied by an explanatory 
memorandum.

(3) A bill amending some provisions of the State Lawsuits Authority Law No. 75 
of 1963, accompanied by an explanatory memorandum.

(4) A bill regulating and supporting information technology in judicial agencies/
bodies, accompanied by an explanatory memorandum.

(5) A bill amending the Anti-Cybercrime Law No. 175 of 2018.
(6) A bill promulgating the law on data availability for digital transformation, 

accompanied by an explanatory memorandum.
(7) The Prime Minister’ Decree No. 1419 of 2020 on regulations of units with 

special nature, special funds and accounts and projects funded by them in 
the agencies covered by the state budget and general economic authorities. 
The aim is to legalize the conditions of all units of a special nature, special 
funds and accounts and projects funded by them.
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 Objective 5: Modernization of Judicial
 Proceedings for the Achievement of Prompt

 Justice
1. Objective 5 represents 6% of the Strategy. 
2. The implementation target set for 2020 is a proportion of 2.13% of the 

Strategy’s objectives on aggregate.
3. Follow-up to the Strategy in 2020 contributed to its implementation 

by 2.03% of the aggregate objectives in relation to the set target for this 
period, making an achievement rate of 95.31% of the total target set 
for Objective 5.

4. Operational Procedures of Objective 5:
a.  Procedure 1: Developing the infrastructure of the 

judicial system.
(1) The first part of this procedure was dedicated to the establishment 

and renovation of 124 MOJ premises over the Strategy’s lifetime. The 
2020 target was to develop and renovate 38 premises (courts and rest 
areas at the MOJ and Public Prosecution). During the first and second 
phases of the enhancement plan of courts’ efficiency, from 15/1/2020 
to 20/9/2020, efficiency improved in 24 courts of first instance 
together with 183 district courts thereof, amounting to 207 premises 
on aggregate. The third phase, from the first of October 2020 until the 
end of March 2021, was launched as well to upgrade 13 courts of first 
instance and 130 district courts thereof. This target is 100% achieved, 
representing 0.13% of the Strategy.

(2) The second part of this procedure was aimed at the establishment 
and renovation of 279 premises of the Administrative Prosecution 
Authority over the Strategy’s lifetime. In this connection, the plan 
was to develop and renovate 62 premises as such in 2020, which is 
accomplished by 4,84%, representing 0.01% of the Strategy; the 
headquarters in the 6th of October City as well as the Prosecution 
complexes in Alexandria and New Cairo have been renovated.

(3) The achievement rate of the first procedure’s 2020 target is 53.85%, 
representing 0.14% of the Strategy.

b. Procedure 2: Development of the communications, 
information technology and mechanization 
structure of the judicial work system 

(1) The first part of the procedure was for the automation of internal 
working systems in the judiciary. This aim was, indeed, 100% met 
in 2020, representing 0.33% of the Strategy’s objectives. The MOJ 
took several steps towards achieving the digital transformation of the 
judicial system and to establish a statistical analytical system through 
which the average time spent to perform judicial proceedings 
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can be determined, with a view to reducing the time spent in the 
consideration of cases. The actions taken by the MOJ in the course of 
digital transformation varied based on the type of cases from criminal 
to civil and economic as follows:
(a) Electronic Criminal Litigation:

(1) This system is dedicated for the governance of the litigation 
proceedings and expeditious consideration and delivery 
of cases and verdicts. The system was introduced in June 
2020 in 7 governorates (Cairo, Alexandria, Giza, Port Said, 
Ismailia, Suez, and Marsa Matrouh), including 77 circuits 
conducting 153 sessions. Some 143 judges, 163 data entry 
personnel and 18 court system managers from these 
governorates were trained. The system is scheduled to be 
applied as soon as the information infrastructure works are 
completed.

(2) In 2020, due to the Coronavirus pandemic, the MOJ, 
in cooperation with the Ministry of Communications, 
launched a project for the pre-trial inmates who are held 
in public and central prisons to appear before the court 
remotely. The project began with the courts that try cases 
involving misdemeanors. It is applied by means of closed 
and secured television networks among courts and prisons, 
linking courtrooms where the detention renewal of the 
accused pre-trial inmates is considered to rooms reserved 
for such purpose in the public and central prisons and 
places where the accused pre-trial inmates are present.

(3) The first phase of the project has been completed by linking 
all the courts of Cairo to Tora, Al-Qanater, Cairo, Al 
Estikbal, highly secured (1 and 2), and the central Elnahda 
and May 15 prisons. The MOJ also completed the linkage 
of all Alexandria courts to Burj al-Arab prison (1 and 2), 
Alexandria Public Prison, Damanhour Women and Men 
prison and Karmooz Central Prison, in addition to the 
police stations of Al Raml 1, Al Montaza 1 and 2, Mina 
al-Basal, Al Dakhila, Ameriya 1 and 2. Further, the Kafr 
Al-Sheikh Court of First Instance has been linked to the 
central prison for Kafr al-Sheikh police station 1, Riyadh 
station, Bila station, al-Hamoul station and Desouk station.

(4) The second phase aimed at linking the courts of Giza, 
Qalyubia, Sharkia, Dakahlia, Behiera, Minya, Assiut, Port 
Said and Fayoum to 150 public and central prisons. The 
end date of the second phase is on 21st of March 2021. The 
remainder of governorates are covered by the third phase 
who ends with May 2021. 

1.

2.

3.

4.
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(b) Electronic Civil Litigation:
This system is implemented through multiple phases. The first 
includes the application of remote case filling in 10 courts of 
first instance: North and South Cairo, North and South Giza, 
New Cairo, Port Said, Suez, West and East Alexandria, Ismailia. 
The system is gradually being launched in all automated 
courts of first instance and appeal. This phase is expected to 
be completed in 2021. As for the second phase, an integrated 
system is to be implemented for the automation of service 
communication, while the whole process of case processing in 
courts will be automated in the third phase.

(c) Electronic Litigation at Economic Courts:
On 22 November 2020, a unified website for economic 
courts was launched for litigation in cases of economic 
nature. For this purpose, an electronic record was created 
to register the selected email of official agencies and legal 
and natural personalities; as well as, the selected legal email 
address for service purposes. 

(d) Automation of the administrative work for civil case files:
This process is run by front offices equipped with a system 
through which the court rolls, hearings and circuits can 
be automatically identified; case data are recorded and 
documents are scanned. The system runs in 208 out of 
393 courts of appeal, first instance, district, business and 
family. It provides information services as well as access to 
judgements and certificates. 

(5) The second part of the procedure aimed at producing 2 reports on 
reducing the  length of case consideration , throughout the Strategy’s 
implementation period. For 2020, it was planned to develop one report 
in this regard. This target was met 100%, representing 0.5% of the 
Strategy. The MOJ implemented a “Statistical Analysis Program for 
Court Performance”, through which statistical studies are conducted. 
The program was implemented in a pilot format in 2020 with respect 
to the work of the plenary commercial circuits of the Court of North 
Cairo, and was then applied on a relatively larger scale at the Court of 
South Cairo. The operation of such a program resulted in producing 
statistical statements. It is currently being disseminated to the courts 
of Egypt in a progressive manner to achieve its purposes, including 
reducing the length of adjudication.
The Minister of Justice issued Decree No. 241 of 2021 requiring courts 
to draw up statistical reports. The purpose of the statistical data 
collecting system in first instance and economic courts is to improve 
the functioning and transparency of such courts through the issuance 
of periodic and annual statistical reports, analysis of extracted data 
and development of easy-to-use summaries, charts and graphics that 
provide decision makers with all statistical data and reports to identify 

(2)
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strengths and weaknesses in the judicial work to avoid negatives. 
According to the decree, shall be published on the MOJ website, in 
accordance with specific controls, periodic statistical reports as well 
as reports on the length of adjudication in all types of cases, including 
the finishing rates, duration of cases still under consideration and 
other statistics that are deemed necessary to be published.
The Administrative Prosecution has also initiated several measures to 
expedite the proceedings to achieve prompt justice, including:

(a) Establishment of a unit for statistical analysis and following-up 
to disciplinary committees.

(b) Establishment of the Grievance Unit, a unit similar to the applied 
State Commissioner’s system in some European countries that 
allows its members to not be bound by the formal controls of the 
usual investigations and gives flexibility in settling disputes as 
soon as they occur between administrative bodies and citizens.

A plan was drawn up to expedite the preliminary judicial proceedings 
to process reports and complaints for investigation, from 7 days to one 
day, as well as to reduce the length of time required for case procedures 
when they are under investigations, requesting information and 
seeking help from committees and experts or reports of oversight 
agencies from 60 to 30 days.

(6) The achievement rate of the second procedure’s 2020 target is 
100%, representing 0.83% of the Strategy.

c.  Procedure 3: Usage of smart applications in the 
provision of judicial services 

(1) The first part of the procedure was aimed at providing 25 judicial 
services through smart applications. The plan was to develop 12 
applications in 2020, bringing the number of provided judicial services 
to 25. The target was met 100%, representing 0.48% of the Strategy. 
Some 25 services provided by the MOJ and the Public Prosecution 
Authority were developed on Egypt’s Government Services portal as 
follows:

(a) Court Services: civil case filling and lawyer registration.
(a) Notarization Services: inquiring about the validity of an 

automated document, executing general powers of attorney for 
litigation, executing general official powers of attorney, executing 
comprehensive official powers of attorney (banks/general), 
executing powers of attorney for marriage matters, executing 
write-off declarations, executing declarations of no infringement 
of survey data, executing official statements, executing notarized 
correction statements, write your documents.

(a) Real Estate Registration and Notarization Department services: 
obtaining a copy of a notarized contract, circular letter, financial 

(3)

(a)
(b)

(c)
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circular and technical circular as well as extracting certificates of 
real-estate disposal and translating notarized contracts.

(a) My Vehicle services «Public Prosecution/Real Estate Registration 
Department»: traffic violations complaints; traffic fines payment; 
issuance of traffic violations clearance certificates; execution of 
sale powers of attorney for vehicles; execution of motor vehicle 
powers of attorney and inquiring about vehicle license violations. 

(a) License Services provided through the Public Prosecutor’s Office:  
traffic violations inquiry, traffic violations complaints, traffic 
fines payment.

(2) The second part of the procedure was aimed at measuring citizens’ 
satisfaction with smart judicial services on an annual basis starting 
from the second year of the Strategy. To this end, the Cabinet’s IDSC 
conducted a survey as part of a study on citizens’ satisfaction with the 
e-services, making an achievement rate of 100%, representing 0.33% 
of the Strategy.

(3) The third procedure’s 2020 target is achieved 100%, representing 
0.81% of the Strategy.

d.  Procedure 4: Support the capacity of members and 
judicial personnel 

(1) The first part of the procedure was aimed at conducting 200 training 
courses to build the capacity of the members and employees of the 
judiciary over the Strategy’s lifetime. The target for 2020 was to 
provide 50 courses, which was fulfilled 100%, representing 0.125% of 
the Strategy. The National Center for Judicial Studies (NCJS) held 67 
training courses attended by a total of 1,619 trainees, consisting of: 3 
basic courses for 447 new judges, 39 courses on judicial deliberation 
for 740 judges, a training course on leadership and management 
skills for 20 presidents of courts of first instance, 8 courses on in rem 
actions for 167 judges, 6 panel discussions, another legal workshop 
for 139 judges and 10 foreign language courses for 106 judges.
In order to provide overseas scholarship and training opportunities 
for judges, the NCJS circulated an announcement of a foreign 
scholarship program as part of the initiative launched by the Ministry 
of Higher Education for professional judges’ scholarships. Sixteen 
judges completed the required papers, and the nominations were sent 
to the Mission Department of the Ministry of Higher Education.
As part of the national diversion to digital transformation and 
combating corruption, 65 NCJS staff members have received 
training courses in digital transformation and anti-corruption, in 
coordination with the Ministry of Communications and the Egyptian 
Anti-Corruption Academy. 
In order to improve the technical level of the personnel in judicial 
bodies and supporting agencies, the NCJS held a qualifying training 
course in the Real Estate Registration and Notarization Department 

(d)

(e)
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for 984 new employees, and a training course for the experts 
nominated for the position of deputy senior expert. Furthermore, a 
training course was held to support the leadership of the MOJ at the 
National Academy of Training.

(2) The second part was for the participation of judicial bodies in 4 events 
(seminars, workshops, conferences) over the Strategy’s lifetime. This 
target was met with an achievement rate of 100%, representing 0.125% 
of the Strategy; representatives from the MOJ, the Public Prosecution 
and the Administrative Prosecution Authority attended the workshop 
organized by ACA in cooperation with the United Nations Office on 
Drugs and Crime on safeguarding sport from corruption.

(3) The achievement rate of the fourth procedure’s 2020 target is 100%, 
representing 0.25% of the Strategy.

5. Highlights of Good Practices in Implementation of Objective 5 during 
2019/2020:

(a) Development of the “Law Enforcement” project, whose purpose is to 
automate the work of the public prosecution, courts and the Ministry 
of Interior and to create linkage among and develop such entities 
and agencies involved in the work cycle through tailored programs 
appropriate for the workflow within prosecutions.

(b) Implementation of the first and second phases and the initiation of 
the third phase of the enhancement plan of court efficiency nation-
wide.

(c) Development of several premises of the Administrative Prosecution 
Authority during 2019-2020.

(d) Release of a comprehensive guide for MOJ services.
(e) Training of 1,895 and 1,619 judicial members and personnel during 

2019 and 2020, respectively.
(f) The Citizen Notification service is being provided in such events as 

to advise a person of a legal action against him/her or the electronic 
hearing date. This requires a legislative amendment to the existing 
service methods and the legality of electronic service.

(g) Automation of 286 notarization branches out of 534, representing 
53.56%.

(h) Launch of the single-window system in 209 notarization branches.
(i) A notarization branch has been opened at the Technological Center 

in the South Giza neighborhood.
(j) Establishment of distinctive notarization branches, including the City 

Stars branch, Nasr City.
(k) Launch of the first mobile notarization vehicle; transactions can be 

conducted by calling the phone number 01555559875 to book an 
appointment.

(l) Launch of the «I want to make a power of attorney» application service 
on smartphones in 24 governorates.

(m) Provision of some real estate notarization and translation services 
via the website of the Real Estate Registration and Notarization 
Department (www.rern.gov.eg). 
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 Objective 6: Support for law enforcement
 agencies to prevent and combat corruption

1. Objective 6 represents 11% of the Strategy. 
2. For 2020, a proportion of 3.25% of the aggregate Strategy’s objectives 

was targeted for implementation.
3. Follow-up to Strategy in 2020 has contributed by 2.5% to its 

implementation, in relation to the target set for this period, making 
an achievement rate of 76.92% of the set target for Objective 6.

4. Operational Procedures of Objective 6:
a. Procedure 1: Development of regulatory structures 
(1) This procedure was aimed at developing the organizational structure 

of ACA and the CAO over the Strategy’s implementation period. The 
target set for 2020 was to develop the organizational structure of the 
CAO. The relevant studies were finalized in preparation for approval. 
However, due to the coronavirus, this was postponed to 2021. 

(2) The target of this procedure was not met.

b. Procedure 2: Agreements between the regulatory 
agencies to activate the exchange of information

(1) The aim of this procedure was to conclude a protocol of cooperation 
between control and law enforcement agencies, with a view to 
promoting and developing the exchange of information, throughout 
the Strategy’s implementation period. The plan targeted signing a 
protocol of cooperation during the first year of the Strategy. Hence, 
a preliminary draft was prepared by the Administrative Prosecution 
Authority and was presented to ACA, the Administrative Prosecution 
Authority, Public Prosecution, the Ministry of Interior, the Ministry 
of Justice, Anti-Money Laundering and Terrorist Financing Unit and 
the Central Auditing Organization.

(2) A coordinating meeting was expected to be held to include the 
proposals of the participants in the draft protocol, but the meeting 
was postponed as a precaution against Covid-19 virus.

(3) The target of this procedure was not fulfilled.

c. Procedure 3: Modernization of the information 
infrastructure of the regulatory agencies. 

(1) This procedure was aimed at updating the databases of ACA and 
the CAO over the Strategy’s lifetime. As for 2020, the plan focused 
on the development of ACA databases. This target was met with 
an achievement rate of 100%, representing 1% of the Strategy. The  
logged information system at the Authority is continuously and has 
already been updated.

(2) The achievement rate of the third procedure is 100% of its target 
for 2020, representing 1% of the Strategy.
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d.  Procedure 4: Developing the skills and capabilities 
of the employees of the regulatory agencies 

(1) The first part of the procedure was aimed at conducting 432 training 
courses in control agencies over the Strategy’s lifetime. For the year 
2020, the plan targeted the provision of 108 training courses. This 
target was met 100%, representing 0.25% of the Strategy. Some 176 
training courses were conducted at ACA’s Egyptian Anti-Corruption 
Academy for ACA members and employees, law enforcement 
agencies, employees of the government administrative apparatus, 
cadres from Arab and African embassies in Egypt, female members 
of the House of Representatives, members of the Civil Defense, 
members of the Committee for Education and Scientific Research at 
the Egyptian Family House and the National Center for Social and 
Criminal Research; in addition to, a freelancing course provided to 
citizens and private companies wishing to join the courses.

(2) The second part targeted the training of 16,400 persons from control 
agencies, throughout the Strategy’s implementation period. The 
target set for the year 2020 was to train 4,100, which was met with 
an achievement rate of 100%, representing 0.25% of the Strategy, as a 
total of 4,667 trainees were covered.

(3) The achievement rate of the fourth procedure is 100% of its target 
set for 2020, representing 0.50% of the Strategy.

e.  Procedure 5: Develop special corruption risk 
management plans for all law enforcement agencies 

(1) This procedure was established with the aim of developing corruption 
risk management plans for 8 law enforcement agencies. For 2020, the 
plan targeted the development of 2 plans for the Ministry of Justice 
and the Anti-Money Laundering and Terrorism Financing Unit. This 
target is half implemented, as only one corruption risks management 
plan was introduced to the MOJ, making an achievement rate of 50%, 
representing 0.25% of the Strategy.

(2) The achievement rate of the fifth procedure’s 2020 target amounts 
to 50%, representing 0.25% of the Strategy.

f.  Procedure 6: Development of national corruption 
perception indices to serve as a source of feedback 
on preventing and combating corruption priorities

(1) This procedure was aimed at producing 4 annual reports on the 
Local Corruption Perceptions Index over the Strategy’s lifetime. 
The target plan for 2020 was to issue one report. This target was 
met with an achievement rate of 100%, representing 0.5% of the 
Strategy. The IDSC issued the December 2020 edition of the Index, 
including two sub-indicators: Administrative Corruption Perception 
Index and Awareness of Administrative Corruption Prevention and 
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Control Efforts Index. This overcomes one of the key problems of the 
corruption indicators set out in UN references which is to determine 
whether high perception is a negative or positive aspect.
The general index for the administrative corruption perception and 
combating recorded 59.9 scores. The index improved by about 10 
scores compared to 2019. Experts believe that corrupt admins are 
less widespread compared to citizens and corporate officials in 2019. 
The Ministry of Local Development topped the report as the largest 
among government agencies in terms of citizens’ awareness of the 
existence and spread of administrative corruption, whereas public 
universities were recorded as the least. As for governorates, the Red 
Sea was recorded as the largest in Egypt while Aswan scored the least.
Citizens believe that favoritism and seeking the assistance of 
acquaintances to facilitate government procedures are the most 
perceived and widespread manifestation of corruption.

(2) The achievement rate of the sixth procedure’s 2020 target is 100%, 
representing 0.5% of the Strategy.

g.  Procedure 7: Preparing research and studies in 
areas related to governance and anti-corruption 

(1) This procedure aimed at the creation of a unit for research and 
studies on anti-corruption in ACA and the CAO and the issuance of 
6 specialized studies over the Strategy’s lifetime. For the year 2020, 
it was targeted to produce 2 specialized studies. This target was met 
100%, representing 0.25% of the Strategy. The Center for Research 
and Studies of the Egyptian Anti-Corruption Academy issued two 
studies, one entitled “The Impact of Law Enforcement on achieving 
the principle of Deterrence for Public Officials” and the other “The 
Possibility of Balancing of the Contracting Relationship for Units 
Leased by their Owners to General Juristic Personalities”.

(2) The achievement rate of the seventh procedure’s 2020 target is 
100%, representing 0.25% of the Strategy.

5. Highlights of Good Practices in Implementation of Objective 6 during 
2019/2020:

(a) Development of the organizational structure of ACA and completion 
of studies on the development of the CAO organizational structure.

(b) Two editions of the Local Corruption Perceptions Index were issued 
in November 2019 and December 2020. 

(c) Creation of a specialized research and periodicals unit in the CAO, 
with a mandate to prepare researches on governance and combating 
and preventing corruption . 

(d) The National Center for Judicial Studies issued Decision No. 18 of 
2019 establishing a unit for research and studies on combating and 
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preventing corruption. 
(e) Establishment of a center for research and studies at the Egyptian 

Anti-Corruption Academy, tasked with the preparation of studies on 
combating corruption and promoting integrity and transparency in 
Egypt.

(f) Development of the code of conduct for ACA members.
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Objective 7
 Raising Community Awareness

 of the Importance
 of Preventing and Combating

Corruption

  The artwork design winning the first prize in the United against Corruption Competition held by Helwan University 
By Salma Khaled, Student at the Faculty of Social Work
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 Objective 7: Raising Community Awareness of
 the Importance of Preventing and Combating

 Corruption
1. Objective 7 forms 15% of the Strategy. 
2. The 2020 implementation target for the present objective is a proportion 

of 3.58% of the aggregate Strategy’s objectives.
3. Follow-up to the implementation of the Strategy in 2020 has resulted 

in 3,39% progress against the target for this period, reaching an 
achievement rate of 94.69% of the total target for Objective 7.

4. Operational Procedures of Objective 7:
a. Procedure 1: Develop awareness-raising programs 

on the seriousness of corruption and the role of 
citizens in combating it 

(1) The first part of the procedure aimed at monitoring the number and 
beneficiaries of training courses provided in the area of awareness of 
the corruption risks in the Ministries of Culture, Endowments and 
Youth and Sports in addition to ACA, with an amount of 60 courses 
for 900 trainees throughout the Strategy’s period. The target plan for 
2020 was to hold 15 training courses for 225 trainees. This target was 
met with an achievement rate of 100%, representing 0.25% of the 
Strategy. 

(2) The second part of the procedure was established for ACA to launch 
4 media campaigns to raise awareness of the risks of corruption, 
over the Strategy’s lifetime. With regards to 2020, the plan aimed to 
launch 1 campaign. This target is achieved 100%, representing 0.25% 
of the Strategy. The fourth campaign entitled “Know your Rights” 
was organized by ACA Media Center using the infographic system, 
consisting of 11 infographics and 2 voice overs about crimes that may 
be committed by citizens and public officials (bribery, profiteering, 
forgery, foreign currency trafficking, money laundering 1 and 2, 
impersonation), in addition to introducing the functions of ACA, 
ways/methods of filing complaints and the Egyptian State information 
structure project.

(3) The achievement rate of the first procedure is 100% of the target 
set for 2020, representing 0.5% of the Strategy.

b. Procedure 2: Implement awareness-raising 
initiatives to combat corruption in schools and 
universities. 

(1) The first part of the procedure aimed at conducting 464 cultural, 
technical, sport seminars in universities and schools over the Strategy’s 
lifetime, 116 activities per year. In 2020, 30 activities were carried out, 
making an achievement rate of 25.86%, representing 0.06% of the 
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Strategy. Several activities were suspended due to Covid-19 crisis.
(2) The second part of the procedure was dedicated for the identification 

of public universities where the Human Rights and Anti-Corruption 
Course is teached, whose number amounts to 28 universities, over 
the Strategy’s lifetime. In connection to 2020, the plan was to monitor 
the adoption of the Course in 8 universities. This target with met with 
an achievement rate of 100%, representing 0.3% of the Strategy.  The 
Supreme Council of Universities decided to teach the curriculum in 
all public universities.

(3) The achievement rate of the second procedure is 100% of its target 
for 2020, 0.36% of the Strategy.

c.  Procedure 3: Inclusion of integrity and transparency 
values in the curriculum of pre-university education 

(1) The  aim of  this procedure was to develop the school curricula by adding 
contents in relevance to the values of integrity and transparency, with 
a target to develop 4 follow-up reports and 4 curricula throughout 
the Strategy’s implementation period. The Center for Curriculum 
and Instructional Material Development of the Ministry of Education 
has drawn up a report on curricula that cover the values of integrity 
and transparency and awareness of corruption risks at all educational 
levels alongside with proposals for their development. Six educational 
programs were completed by the National Center for Educational 
Research and Development of the Ministry of Education (the Enriching 
Material for the Anti-Corruption Awareness Package, Trainer’s 
Guide «an anti-corruption training program for teaching Staff», 
Trainee’s Guide «an anti-corruption training program for Teaching 
Staff», Teacher’s Guide for awareness raising against corruption, the 
activity booklet «a booklet of activities to raise awareness for the fight 
against corruption, «Together we build a homeland» and a test for 
the program in addition to the correction key. The achievement rate 
represented by this is 100%, 0.5% of the Strategy. 

(2) The achievement rate of the third procedure is 100% of the set 
target for 2020, representing 0.5% of the Strategy.

d.  Procedure 4: Activating the ethical charter for  
university students

(1) This procedure was not targeted for 2020, as it was completed in 
2019 by publishing the ethical charter for university students in 28 
universities and on the websites of universities.

(2) The fourth procedure was not targeted for 2020.

e. Procedure 5: Preparing an ethical charter for 
faculty members

(1) The first part of the procedure was not targeted for 2020 as it was 
satisfied in 2019 by the preparation of the Ethical Charter for the 
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University Community, including the faculty members and their 
assistants.

(2) The second part was aimed at publishing the ethical charter for the 
faculty members and their assistants in 28 Egyptian universities. With 
regard to 2020, the plan was to publish the charter in 14 universities. 
Indeed, the charter was circulated to all public universities bringing 
an achievement rate of 100%, representing 0.5% of the Strategy. 

(3) The fifth procedure’s 2020 target is achieved 100%, representing 
0.5% of the Strategy.

f.  Procedure 6: Provide media professionals and 
journalists with knowledge about the prevention 
and control of corruption

(1) This procedure includes equipping media and press professionals with 
knowledge about preventing and combating corruption by conducting 
4 training courses/workshops/seminars over the Strategy’s lifetime, 
one activity per year. This target was met in 2020 with an achievement 
rate of 100%, representing 0.25 of the Strategy. The editor-in-chief of 
al-Ahram Sports Newspaper, editor-in-chief of Al-Ahram Al-Masaai, 
editor-in-chief of Al-Misaa Newspaper and Al Gomohriya Online, 
deputy manager of the Sports Section of Al-Akhbar Newspaper and 
a number of journalists concerned with sports affairs participated in 
the workshop on combating corruption in sports organized by ACA 
in cooperation with the United Nations Office on Drugs and Crime 
on 9-10/12/2020. They participated with proposals to develop the 
process of safeguarding sport integrity.

(2) The achievement rate of the 2020 target of this procedure is 100%, 
representing 0.25% of the Strategy.

g. Procedure 7: Activating the role of the Egyptian 
Anti-Corruption Academy to spread the values of 
integrity and transparency

(1) The first part of the procedure was established for the Egyptian Anti-
Corruption Academy to conduct 160 training courses with the aim 
of promoting the values of integrity and transparency (training of 
government employees + freelancers) over the Strategy’s lifetime. The 
2020 plan aimed to hold 40 training courses for 1600 trainees. Some 
107 training courses were conducted, reaching an achievement rate of 
100%, 0.25% of the Strategy. 

(2) The second part was aimed at training 1,600 trainees in 2020. This 
target was met with an achievement rate of 100%, representing 0.25% 
of the Strategy. Some 5647 participants were trained in person at 
the headquarters of the Egyptian Anti-Corruption Academy and a 
number of 2627 participants were trained electronically.

(3) The achievement rate of the 2020 target of the seventh procedure is 
100%, representing 0.5% of the Strategy.
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h.  Procedure 8: Activating the role of religious 
institutions in spreading awareness of the 
seriousness of corruption and its negative effects 

(1) The purpose of this procedure was to promote the role of religious 
institutions in raising awareness of the risks of corruption through 
delivering 16 speeches/sermons in this regard, throughout the 
Strategy’s lifetime, on a basis of 4 sermons every year. The target 
set for 2020 was to deliver 4 sermons, which is achieved 100%, 
constituting 0.5% of the Strategy, in coordination with the Ministry 
of Endowments and the Egyptian Church.

(2) The achievement rate of the eighth procedure is 100% of its target 
for 2020, 0.5% of the Strategy. 

i.  Procedure 9: Urging academic bodies and research 
centers to conduct specialized studies in the areas 
of prevention and combating corruption and to 
study the successful international and regional 
experiences

(1) This includes conducting 7 specialized studies on preventing and 
combating corruption over the Strategy’s lifetime. For 2020, the plan 
targeted the issuance of 2 studies as such. This target was met with 
an achievement rate of 100%, representing 0.28% of the Strategy; 
several master’s and doctoral theses were discussed in many Egyptian 
universities as follows:
Thesis (Ph.D.) - Cairo University, Faculty of Economics and Political 
Science, Department of Political Science, entitled “Impact of Corruption 
on Human Security of Societies in Transitional Stages: Study of Iraq 
Case since 2003. Thesis (Ph.D.) - Banha University, Faculty of Law, 
Department of Economics and Public Finance, entitled “Relationship 
between the Problem of Corruption and Economic Growth: An 
Applied Study on the Egyptian Economy. Thesis (Ph.D.) - Helwan 
University, Faculty of Arts, Department of Information Science, 
entitled “Freedom of Information in Government Information Centers. 
Thesis (Master) - Assiut University, Faculty of Arts, Department 
of Information, entitled “Frameworks for Investigative Journalism 
Address of Corruption Issues in Egyptian Society: Practical Study”. 
Thesis (Master) - Mansoura University, Faculty of Arts, Department 
of Public Law, entitled “Role of Investigative Journalism in Shaping 
Jordanian Public Trends towards Economic Corruption Issues”.  
Thesis (Master) - Mansoura University, Faculty of Law, Department 
of Public Law, entitled “Role of Regulatory Agencies in Combating 
Corruption: Comparative Study. Thesis (Master) - Banha University, 
Faculty of Commerce, Department of Accounting, entitled “Analytical 
Study of the Key Trends in Developing the Government Accounting 
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System based on the Principles of Governance using GFMIS. Thesis 
(Master) - University of Banha, Faculty of Commerce, Department 
of Accounting, entitled “Development of Internal Control Systems 
to Address Financial Corruption in Government Agencies: Applied 
Study. Thesis (Master) - Banha University, Faculty of Commerce, 
Department of Accounting, entitled “Use of Governance Control 
Mechanisms in Developing the Electronic Government Accounting 
System in Iraq: Field Study. Thesis (Master) - Banha University, Faculty 
of Commerce, Department of Accounting, entitled “Promoting 
Financial Control over Budget Public Resources with application 
on Foreign Direct Investment Returns in Iraq: Field Study. Thesis 
(Master) - Banha University, Faculty of Commerce, Department of 
Accounting, entitled 
“Analytical Approach to Developing the Internal Control System 
to reduce Financial Corruption Practices in Iraqi Government 
Units: Field Study. Thesis (Master) - Beni Suef University, Faculty 
of Arts, Department of Sociology, entitled “Organizational Culture 
and Administrative Corruption: A Comparative Study in Beni 
Suef Governorate. Thesis (Master) - Helwan University, Military 
College of Management Sciences for Officers of the Armed Forces, 
Department of Accounting, entitled “Proposed framework for 
the Implementation of Internal Audit in Government Units to 
reduce Financial and Administrative Corruption”. Thesis (Master) - 
University of Ein Shams, Faculty of Graduate Studies for Childhood, 
Department of Information and Children Culture, entitled “Egyptian 
Movies Address of Images of Exploitation of the Executive Branch 
by Influential People and Relationship with the Mental Image of 
Adolescents”. Thesis (Master) - Assiut University, Faculty of Social 
Service, entitled “Good Governance as an Approach to Developing 
Social Welfare Services in NGOs”. 

(2) The achievement rate of the ninth procedure is 100% of its target 
set for 2020, representing 0.28% of the Strategy.

5. Highlights of Good Practices in Implementation of Objective 7 during 
2019/2020:

(a) Putting into force the decision of the Supreme Council of Universities 
to teach the “Human Rights and Anti-Corruption” course in all public 
colleges and universities among the mandatory courses that must be 
successfully passed before obtaining a university degree in order to 
introduce to students the principles of human rights, transparency, 
integrity and anti-corruption. The course was published on the 
e-learning system through the websites of public universities.

(b) ACA conducted a media campaign that included the re-production 
of the “Mirrors” campaign. Another media campaign was conducted 
under the slogan “Know your Rights”, educating citizens about certain 
crimes and their prescribed penalties such as the crimes of foreign 



57
59

N
at

io
na

l A
nt

i-C
or

ru
pt

io
n 

St
ra

te
gy

currency trafficking, bribery, forgery, profiteering and impersonation.
(c) Development and publication of the Ethical Charter for the University 

Community, including the faculty members and their assistants.
(d) Many colleges nation-wide motivated students to prepare studies on 

anti-corruption.
(e) A number of media representatives and journalists attended the 

workshop on “Safeguarding Sports from Corruption”, organized by 
ACA in cooperation with the United Nations Office on Drugs and 
Crime. 

(f) A cooperation protocol was signed between ACA and the National 
Council for Human Rights to promote cooperation on the protection 
of human rights and the dissemination of values of integrity and 
transparency in the Egyptian society.

(g) ACA’s Egyptian Anti-Corruption Academy organized several courses 
to raise the community awareness of the importance of preventing 
and combating corruption.

(h) Launch of the website of the Egyptian Anti-Corruption Academy.



58

 P
ro

ce
du

re
1

 P
ro

ce
du

re
2

 P
ro

ce
du

re
3

 P
ro

ce
du

re
4

 P
ro

ce
du

re
5

 P
ro

ce
du

re
6

 P
ro

ce
du

re
7

 P
ro

ce
du

re
8

 P
ro

ce
du

re
9

2020

Procedural Implementation Rate
of Objective 7

60

 Implemented  Challenges Untargeted

Untargeted



59

Objective 8
Activating International and

Regional Cooperation
 in Preventing and Combating 

 Corruption



6062

Objective 8: Activating International and 
Regional Cooperation in Preventing and 

Combating Corruption 
1. Objective 8 represents 10% of the Strategy. 
2. The 2020 implementation target set for this objective is a proportion 

of 2.44% of the aggregate Strategy’s objectives.
3. Follow-up to the Strategy in 2020 resulted in implementing 2.44% 

against the target set for this period, bringing an achievement rate of 
100% of the total target for Objective 8.

4. Operational Procedures of Objective 8:
a. Procedure 1: Development of regional and 

international cooperation in the fight against 
corruption and asset recovery 

(1) This procedure was aimed at undertaking 4 intra-national, -regional 
or -global initiatives for anti-corruption actors. In connection to 
2020, the target plan was to launch one initiative. This target was 
fulfilled with an achievement rate of 100%, representing 0.5% of the 
Strategy. In cooperation with the United Nations Office on Drugs 
and Crime, ACA conducted a workshop on 9 and 10 December 2020 
on anti-corruption in the field of sports, with the participation of 
the International Olympic Committee, FIFA, the National Experts 
Association and 60 key figures in the field of Egyptian sports.

(2) The achievement rate of the first procedure reached 100% of the 
total target set for 2020, representing 0.5% of the Strategy.

b.  Procedure 2: Conduct training sessions and 
conferences to exchange experiences between 
law enforcement agencies and their regional and 
international counterparts 

(1) This procedure aimed at conducting 4 international training courses 
over the Strategy’s lifetime. The 2020 target was allotted for the 
implementation of one course as such, which was attained with 
a 100% achievement rate, representing 0.5% of the Strategy. There 
were nine training courses held at the Egyptian Anti-Corruption 
Academy of ACA for a total of 226 members from the General Office 
of Financial Supervision of Iraq, African anti-corruption cadres, as 
part of the grant provided under the auspices of The President of 
the Republic, and African officers coming to have the training in the 
Egyptian armed forces.

(2) The achievement rate of the second procedure reached 100% of the 
total target set for 2020, representing 0.5% of the Strategy.
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c.  Procedure 3: Conclusion of and putting into effect 
existing memorandums of understanding between 
law enforcement agencies and their regional and 
international counterpart 

(1) The first part of the procedure was allotted for the conclusion of 4 
memorandums of understanding between law enforcement agencies 
and their counterparts. For 2020, the plan targeted the signing of 
one memorandum of understanding. This target was met with an 
achievement rate of 100%, representing 0.25% of the Strategy; a 
memorandum of understanding was signed between ACA and the 
Anti-Corruption Authority of the State of Mauritius in March 2020.

(2) The second part of the procedure was aimed at putting into effect four 
memorandums of understanding over the Strategy’s lifetime. The plan 
drawn up for 2020 targeted the enforcement of one memorandum. 
This target was met with an achievement rate of 100%, representing 
0.25% of the Strategy; a joint webinar was organized between ACA 
and its counterpart in Mauritius to render the cooperation protocol 
between them effective.

(3) The achievement rate of the third procedure amounts to 100% of 
its target set for 2020, representing 0.5% of the Strategy.

d.  Procedures 4 and 5: Participation in regional and 
international events in the field of preventing and 
combating corruption. Exchange of experiences 
between law enforcement agencies and their 
counterparts on the implementation of the objectives 
of international and regional conventions 

(1) Both procedures aimed at the involvement of law enforcement agencies 
in 36 regional and international events for the implementation 
of international conventions. The plan for 2020 targeted their 
participation in 10 events, which was satisfied 100%, representing 
0.44% of the Strategy, as Egyptian delegations participated in all 
meetings on international conventions concerned with combating 
corruption, to which Egypt is a party, as follows: 
The third meeting of the Conference of States Parties to the Arab 
Convention against Corruption, Morocco; the fourth meeting of the 
open-ended Committee of Government Experts and Representatives 
of Independent Bodies in the States Parties to the Arab Convention 
against Corruption, via videoconferencing; the 11th session of the 
Review Group on the implementation of the UN Convention against 
Corruption, 16-18/8 2020 – via videoconferencing; the first resumed 
11th Session of the Review Group on the Implementation of the 
UN Convention against Corruption, from August 31 to September 
2, 2020, via videoconferencing; the second resumed 11th Session of 
the Review Group on the Implementation of the UN Convention 
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against Corruption, on June 29, 2020, via videoconferencing; the 
11th meeting of the open-ended Governmental Group on the 
Prevention of Corruption, from August 31 to September 2, 2020, via 
videoconferencing; the 14th meeting of the open-ended Governmental 
Group on Asset Recovery, from 16-18/8/ 2020, via videoconferencing; 
the 9th meeting of the Expert Group on Strengthening International 
Cooperation during 16-18/8/2020, via videoconferencing; and the 
Regional Virtual Dialogue on «Corruption Risks Management: A 
Modern Methodology in the Service of Sustainable Development», 
organized by UNDP on 11/11/2020. 

(2) The achievement rate of the fourth and fifth procedures combined 
reached 100% of the 2020 target, representing 0.44% of the Strategy.

e.  Procedure 6: Study of the accession of law 
enforcement units to some international and 
regional groups related to the fight against 
corruption, asset recovery and money laundering 

(1) The aim of this procedure was the accession of law enforcement 
units to 4 international and regional groups concerned with anti-
corruption, money laundering and asset recovery, during the 
Strategy’s implementation period. The target planned for 2020 was 
the joining to one group as such, which was fulfilled with a 100% 
achievement rate, representing 0.5% of the Strategy. ACA accede 
to the Network of Corruption Prevention Authorities in September 
2020, an international network aimed at uniting efforts to improve 
the systematic collection, management and exchange of information 
among anti-corruption authorities, including their good experiences 
and practices; to support members to enhance their capacities 
and promote the operational independence; to acknowledge and 
strengthen international standards for preventing corruption and 
to promote and enter into partnerships with other international 
stakeholders to promote integrity.

(2) The achievement rate of the sixth procedure is 100% of its 2020 
target, 0.5% of the Strategy.

5. Highlights of Good Practices in Implementation of Objective 8 during 
2019/2020:

(a) ACA organized the first African Anti-Corruption Forum in 2019, 
attended by 58 countries.

(b) ACA, in cooperation with the United Nations Office on Drugs and 
Crime, organized a workshop on safeguarding sport from corruption 
in Egypt.

(c) The Anti-Money Laundering and Terrorist Financing Unit, in 
collaboration with the United Nations Office on Drugs and Crime, 
conducted a training course for the Libyan Financial Investigation 



63
65

N
at

io
na

l A
nt

i-C
or

ru
pt

io
n 

St
ra

te
gy

Unit in February 2019.
(d) The CAO had the memorandum of understanding signed with Saudi 

Arabia entered into force.
(e) ACA signed a memorandum of understanding with its counterpart 

in Mauritius and rendered it effective through a joint webinar. 

(f) The Egyptian Anti-Corruption Academy held 16 training courses 
for African and Arab anti-corruption personnel, with a total of 390 
trainees, and held 2 training courses with a total of 9 trainees from 
Arab embassies residing in the Arab Republic of Egypt during 2019 
and 2020.

(g) ACA joined the Network of Corruption Prevention Authorities 
with the aim of systematically exchanging information among anti-
corruption authorities.

(h) The President sponsored the celebration of ACA on the World Anti-
Corruption Day. The ceremony was attended by the Prime Minister 
alongside with a number of ministers, governors, former heads of 
ACA, the Executive Director of the United Nations Office on Drugs 
and Crime, the President of the Federation of African Anti-Corruption 
Bodies and a large number of State officials.
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Objective 9: Participation of civil society 
organizations and private sector in preventing 

corruption 
1. Objective 9 constitutes 7% of the Strategy. 
2. The 2020 implementation target for this objective is 3.5% of the 

Strategy’s objectives on aggregate.
3. Follow-up to the implementation of the Strategy in 2020 resulted in the 

completion of 3% thereof against the target set for this period, making 
an achievement rate of 85.71% of the total target set for Objective 9.

4. Operational Procedures of Objective 9:
a.  Procedure 1: Activating codes of conduct for the 

private sector and civil society organizations
(1) The first part of the procedure was allotted for monitoring the number of 

civil society organizations and NGOs that published a code of conduct. 
The target of this procedure is to publish a code of conduct in 2500 
organizations over the Strategy’s lifetime, but in 1250 of them in 2020. This 
target was met with an achievement rate of 100%, rendering 0.5% of the 
Strategy. Some 27 regional federations and 27 regional anti-corruption 
committees were trained as part of the Training-of-Trainers program 
with the aim to publish the code and train stakeholders. On 6 January 
2020, the code of conduct was circulated to the General Federation of 
NGOs and regional unions, and a plan was drawn up for the publication 
of the Code of Professional Conduct for NGOs, the Anti-Corruption 
Law Booklet and posters on citizen awareness of anti-corruption.

(2) The second part of the procedure was aimed at monitoring the number 
of federations of chambers of commerce that published the code of 
professional conduct of the private sector, amounting to 27 chambers 
of commerce, in addition to the general federation, over the Strategy’s 
lifetime. The plan set for 2020 targeted the publication of the code in the 
General Federation of Chambers of Commerce and 13 other chambers 
of commerce. The target was met with an achievement rate of 100%, 
representing 0.5% of the Strategy. 

(3) The achievement rate of the first procedure is 100% of the total target 
set for 2020, representing 0.1% of the Strategy.

b.  Procedure 2: Supporting the capacity of the private 
sector and civil society in the areas of preventing and 
combating corruption. 

(1) The first part of the procedure was dedicated for supporting the 
civil society in preventing and combating corruption by holding 10 
activities including seminars, conferences and workshops throughout 
the Strategy’s lifetime. The plan targeted to implement 5 activities 
in 2020, which is successfully achieved by 100%, constituting 0.5% 
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of Strategy, as follows: On 13 January 2020, a conference on anti-
corruption was held for the civil society organizations in Beheira 
governorate and attended by 546 participants. On 28 January 2020, 
a conference was held for the civil society at the Al Saada Club in 
Talkha, Dakahlia governorate, and was attended by the Governor of 
Daqahliya and 250 participants. On 5 August 2020, a seminar was 
held on “The role of civil society organizations in addressing the 
phenomenon of corruption” for Behiera and Alexandria governorates. 
On 8 August 2020, a conference titled “The role of civil society 
organizations in the fight against corruption” was held in Kafr Al-
Zayat Youth Center in Gharbia governorate. On 20 October 2020, a 
conference titled «The role of civil society organizations in the fight 
against corruption» was held in the main conference room of Arafa 
Hotel, Gharbia governorate, under the auspices of the Governor of 
Gharbia.

(2) The second part of the procedure was established with the aim 
of supporting the private sector in preventing and combating 
corruption by holding 4 activities including seminars, conferences 
and workshops over the Strategy’s lifetime. The target plan was 
to implement 2 activities in 2020, which was accomplished with 
an implementation rate of 100%, rendering 0.5% of the Strategy 
achieved. Representatives of the private sector were invited to the 
Anti-Corruption Day celebration organized by ACA, and the Sue 
Ellen Foundation for Legal Development was honored for its role in 
the “Right is Yours” initiative educating citizens and private sector 
personnel about their rights guaranteed by the law and constitution. In 
addition, representatives from the private sector in the area of sports 
participated in the workshop that was conducted on the safeguarding 
of sport from corruption organized by ACA in cooperation with the 
United Nations Office on Drugs and Crime on 9-10/12/2020.

(3) The achievement rate of the second procedure reached 100% of the 
total target set for 2020, representing 0.1% of the Strategy.

c.  Procedure 3: Launch initiatives to prevent and combat 
corruption in collaboration with the private sector 
and civil society 

(1) The first part of the procedure targeted the development of 4 initiatives 
to prevent and combat corruption in cooperation with the private 
sector and civil society throughout the Strategy’s lifetime, 2 initiatives 
per year during the first and second years of the Strategy. This target 
was met with an achievement rate of 100%, representing 0.5% of the 
Strategy. The implemented activities and initiatives included several 
governorates as follows:
In cooperation with the Directorate of Social Solidarity, the Regional 
Federation of NGOs in Fayoum governorate organized 3 training 
programs in February 2020 at the Districts of Etssa, Abshway, 
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Youssef Siddiq and Sennoris on the role of NGOs in spreading the 
values of integrity and transparency, with a total participation of 173 
representatives of NGOs. On 11/1/2020, the Regional Federation 
of NGOs in Sharkia governorate organized a workshop on anti-
corruption at the headquarters of the Regional Federation, Sharkia. In 
addition, the Federation organized three seminars on anti-corruption 
in February and September 2020 in the cities of Abu Kabir, Derb 
Najm and Zagazig. The Regional Anti-Corruption Committee in Giza 
governorate held a meeting for the 6th of October and Sheikh Zayed 
administrations’ associations on 14/3/2020 to educate NGOs about 
the penalties established by the law for financial and administrative 
corruption. Furthermore, the Committee held another meeting on 18 
June 2020 on the legalization of the production of face masks through 
NGOs to combat corruption in this regard.

(2) The second part of the procedure aimed at mainstreaming the 
preventing and combating corruption activity into the work of 500 
NGOs over the Strategy’s lifetime, 250 of which were targeted for 2020. 
In 2019, some 27 NGO federations and 27 governorate subcommittees 
were trained to carry out this activity in 2020. However, owing to the 
emerging circumstances stemmed from the coronavirus, the issuance 
of the executive regulations, promulgated in the Ministerial Decree 
No. 104 of 2021 pertaining to the law No. 149 of 2019 regulating the 
exercise of civil work, was postponed to January 11, 2021, giving a 
one-year period for the NGOs to settle their situation, as of the entry 
date of such regulations into force. NGOs are currently receiving 
trainings on the importance of including anti-corruption activities in 
their work.

(3) The achievement rate of the second procedure reached 50% of the 
total target set for 2020, rendering 0.5% of the Strategy achieved.

d.  Procedure 4: Facilitate access by civil society 
organizations and the private sector to information 
that is not in contravention of the law or affects the 
national security or the public interest 

(1) The aim of this procedure was to facilitate access to information by 
civil society organizations by making available information about 
all ministries, governorates, universities and ACA in 85 agencies 
annually during the first two years of the Strategy. This target was met 
with an achievement rate of 100%, representing 0.5% of the Strategy. 
The said agencies continuously provide updated information on their 
websites.

(2) The achievement rate of the second procedure reached 100% of its 
2020 target, 0.5% of the Strategy.
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5. Highlights of Good Practices in Implementation of Objective 9 during 
2019/2020:

(a) Issuance of the Prime Minister’s Decree No. 3054 including 
representatives of civil society and the private sector to the National 
Coordinating Subcommittee on Corruption Prevention and Control 
that is responsible for the development and implementation of the 
Anti-Corruption Strategy. 22 conferences were held to raise awareness 
of the risks of corruption and the role of civil society organizations 
in preventing and combating corruption during 2019-2020, through 
cooperation between ACA and the General Federation of NGOs, and 
54 governorate federations and sub-committees were trained. 

(b) ACA, in cooperation with the representatives of Misr EL Kheir 
Foundation, the General Federation of NGOs and experts in 
administrative and social sciences from Egyptian universities, 
prepared and drafted the code of professional conduct for Egyptian 
NGOs with the aim of disseminating it among NGOs in order to 
unify the concepts and priorities of the work of such organizations.

(c) Coordination with the General Federation of NGOs and Misr El Kheir 
Foundation resulted in the development of a framework for a training 
program aimed at training 1250 NGOs in all governorates of Egypt on 
the necessary actions to prevent and combat corruption, explaining 
the optimal integrity- and transparency-compliant working system 
for them, in accordance with the principles of governance.

(d) Launching a private sector initiative under the slogan “Your Right” 
to educate citizens and private sector personnel about their rights 
guaranteed by law and the Constitution. The initiative was undertaken 
by the Sue Ellen Foundation for Legal Development, a non-profit 
government agency for legal literacy of different groups of the society.

(e) The High Committee of Civil Society Organizations against 
Corruption was formed, as well as the regional committees at the 
governorates level.

(f) The Prime Minister honored the distinguished coordinators of the 
implementation of the National Anti-Corruption Strategy during 
ACA’s celebration of the World Anti-Corruption Day. Among the 
honorees was the President of the General Federation of NGOs and 
the representative of the Sue Ellen Foundation for Legal Development.

(g) Training was conducted in managing corruption risks at the sectoral 
level for the Ministry of Social Solidarity in cooperation with UNDP 
on 12 October 2020.
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